UBND HUYEN PHONG BIEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG GIAO DUC VA PAO TAO Doc lap - Tw do - Hanh phuc

S6: 88 /PGDDT Phong Pién, ngay 05 thang 3 nam 2024
Vv thyc hién Chi thi so6 02/CT-UBND
ngay 07/02/2024 cua Chu tich UBND tinh

Kinh gtri: Hi€u trudng cac truong hoc truc thudc.

Thuc hién Ké hoach s6 68 /KH-UBND ngay 27/02/2024 cia UBND huyén
vé viéc Thyc hién Chi thi s6 02/CT-UBND ngay 07/02/2024 cua Chu tich UBND
tinh vé nang cao chit lugng, hi¢u qua cong tac tiép cong dan, dbi thoai truc tiép va
xtr Iy don thu, giai quyét khiéu nai, t6 cdo, kién nghi, phan anh cta cong dan trén
dia ban tinh Thira Thién Hué, Phong GD&DT yéu cau cac don vi thyc hién nhitng
ndi dung sau:

1. Tiép tuc quan tri¢t, thuc hién nghiém tic, c6 hi¢u qua Chi thi s6 35-
CT/TW ngay 26/5/2014 cua Bo Chinh tri vé ting cudng su ldnh dao cta Pang d6i
v6i cong tac tiép cong dan va giai quyét khiéu nai, t0 céo; Quy dinh sd 11-
Qbi/TW ngay 18/02/2019 cua B Chinh tri vé trach nhiém cta nguoi dimg dau
cap uy trong viéc tiép dan, doi thoai truc tiép v6i dan va xir Iy nhiing phan anh,
klen nghi ctia nguoi dan; Chi thi s6 27-CT/TW ngay 10/01/2019 ctia B6 Chinh tri
vé ting cuong sy lanh dao cua Dang d6i voi cong tac bao vé ngudi phat hién, t6
giac, ngudi ddu tranh chong tham nhiing, lang phi, tiéu cuc; Chi thi s6 14/CT-TTg
ngay 18/5/2012 cua Thu tuéng Chinh phu vé chan chinh va nang cao hiéu qua
cong tac tiép cong dan, giai quyét khiéu nai, to cao; Luat Khiéu nai nim 2011,
Luat TS cao nam 2018, Luat Tiép cong dan nam 2013, cac Nghi dinh, Thong tu
quy dinh va hudng dan thyc hién cong tac tiép cong dan, xir Iy don, giai quyét
khiéu nai, t6 céo.

2. Thyc hién t6t chirc ning quan 1y nha nudc; giai quyét kip thoi, cong khai,
minh bach ho so thu tuc hanh chinh ctia cong dan.

3. Thu trudng, nguoi dung dau phai truc tiép chi dao cong tac tiép cong dan,
d6i thoai tryc tiép va xu ly, giai quyet khiéu nai, t6 cao, kién nghi, phan anh cua
cong dan; thyc hién nghiém tac viée tiép cong dan, gan viéc tiép cong dan voi glal
quyet khiéu nai, t6 cdo, kién nghi, phan anh. Kip thoi giai quyet dut diém viéc
khiéu nai, t6 cao, kién nghi, phan anh thugc tham quyén; han ché viéc cong dan
kién nghi, phan anh, khiéu nai, t cao vuot cap.

4. B6 tri nguoi tiép cong dan c6 nang luc thuc tién, chuyén moén nghiép vu
vitng vang, pham chat chinh tri, k§ ndng giao ti€p tot, c6 tinh than trach nhiém cao
trong cong vi¢c, c6 kha nang van dong, thuyet phuc quan chung.

5. Pay manh viéc img dung cong ngh¢ thong tin trong cong tac tiép nhan, xir

1y don thu khleu nai, t6 céo; cap nhat day du, chinh x4c viéc tiép cong dan, xir 1y
va giai quyét don khiéu nai, t6 cdo, kién nghi, phan anh ctia cong dan.
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Nhan dugc cong van nay, yéu cau cac don vi nghiém tac trién khai thyuc
hién./.
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