QUY TRINH KHOI TAO CKS VNPT SMARTCA 5

Bwée 1: Tai tng dung VNPT SmartCA trén CH Play hoiac Appstore

1:30pm (HHHND)

Tai Ung dung VNPT SmartCA

VNPT SmartCA
Dich vu VNPT SmartCA Cl)

VNPT SmartCA g g e e 4 4

/  Tal vé trén TAI NOI DUNG TREN
@& App Store » Google Play a — _
_

Odng My

Tai trng dung VNPT SmartCA

Bwoce 2: Chon goi cwéc

Nguoi dung chon goi dich vu theo nhu cau st dung.

Goi Khong giéi han luot ky: Danh cho cac khach hang ca nhan nhu cau st dung ky s
nhiéu, thudng xuyén st dung, thuc hién cac giao dich c6 yéu cau ky sé.

Goi Gidi han luot ky: Danh cho cac khach hang ¢6 nhu cau ky s6 tan suat khong thuong
xuyén, chi khi ¢6 nhu cau thi méi ding ky mua luot ky.

Nguoi dung tai app SmartCA, chon chitc ning Piang Ky chirng thw s6. Hé thong hién
thi giao dién danh sach goi dich vu SmartCA.
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&P English

o Kich hoat tai khoan @) Chirng thu s& theo luot ky
Tiép theo: Tao ma PIN () Chirng thu s& khéng gidi han luct ky

@ S8 luot ky s& theo gdi fugot ky khdch hang mua

Chon géi chirng thu s&

S6 dinh danh

_ . I - Pay as you sign s
Nhap s6 CMND/CCCD/HC/Ma so thué
Theri gian sir dung 12 Thang
Ma kich hoat Phi dich wvu Mién phi

Nhap ma kich hoat

Mat khau

Nhap mat khau

Xac nhan mat khau

Nhip xadc nhdn mat khau

Téi déng y vai dieu khoan sir dung dich vu

Kich hoat lai tai khoan? Bang ky tai khoan

Toéng dai CSKH: 1800 1260

Nguoi dung click vao goi dich vu Chiing thu s6 theo luot ky. Chon vao 6 Mién phi va
click nat Tiép tuc. Hé théng chuyén sang giao dién man hinh Nhép thong tin ding ky
chieng thw s6 (muc 2.2.2.)

Buwde 3: Nhép thong tin ding ky ching thw s6

Ngudi dung nhap day du cac truong théng tin dang hién thi trén app.

Luu y: Nhap dung ho tén va s6 CCCD nhu trén giay to. Bao gom vi tri cac ddu trén ho

tén.

Click nut Tiép tuc.
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Théng tin nguwoi sé hiru chirng thwr s6:
« Ho tén: nhap dung theo ho tén trén gidy t& CCCD/CMND
« S CCCD/CMND: nhap ding sé6 CCCD/CMND nhu trén gidy to
« Loai gidy to chimg thuc: chon loai gidy to twong tmg
« Quédc tich: Mic dinh Viét Nam
« Ngay cap: chon ngay cép theo ngay cap trén gidy to
« Noi cp: nhap noi cap theo dung noi cap trén gidy to

Thong tin lién hé:



o Email: nhdp ding email dé nhan m3 kich hoat SmartCA, hop déng dién tir va hoa

don dich vu (néu co)

« So dién thoai: Nhép dung sb dién thoai thuong xuyén st dung dé nhan duoc ma

kich hoat SmartCA.

Dia chi lién hé¢:

« Tinh/Thanh phd: tim kiém va chon tinh/thanh ph theo dja chi sinh séng hoic noi

lam viéc

« Quan/Huyén: chon quén huyén tuong tng véi dia chi sinh séng va lam viéc
o Phuong/Xa: chon phuong xa tuong g véi dia chi sinh song va lam viéc
« Dia chi chi tiét: Nhap dia chi chi tiét theo s6 nha, duong

Bwoc 3: Thanh toan

Hé thng hién thi thong tin don hang. Click nit Thanh todn dé bat dau thanh toan.

Click nat Quay lai vé man hinh giao dién 2 muc 2.3.2.

Hudéng dan cac buéce thanh toan qua vi VNPT Money

6117

< Xac nhan don hang
Thong tin géi dich vu

SmartCA Ca nhan Co ban 1 nam

Thoi gian str dung 12 Thang
Pon gid 100.000 d
Thanh tién 100.000 d

Téng thanh toan

100.000 d (Pa bao gom 10% VAT)

Quay lai

16118 ol T @

& Thanh toan don hang

-

Mua lugt ky SmartCA

v
Phuong thirc thanh todn VNPTWALLET
Phi giao dich Mién phi
Phuong thire thanh toan
VNPT Money v
©Q° O
Vi VNPT Pay Mobile Money
E5  Thé thanh todn quéc t& >
i Thé ATM va Tai khoan Ngén hang >

Ban chua ¢6é Tai khodn VNPT Money? Dédng ky Tai
day

100.000 d

Tiép Tuc

S6 tign thanh toén

6118 ol =

< Thanh toan don hang

VNPT
Dang nhap tai khoan VNPT Money

S6 dién thoai
0947106912

Mat khdu
sseeee

Ma Captcha

d7chp dichp

Toi déng y véi cac diéu khoan tai VNPT Money

Quay lai



Huéng din Thanh toin qua thé ATM va Tai khoan ngin hang
Chon hinh thiic Thé ATM va Tai khoan ngan hang

Chon 01 Ngan hang da diang ky thé. Dam bao sé du trong tai khoan du dé thanh toan
phi dich vu.
Nhép dtng thong tin duge yéu cau trén man hinh. Tuy theo ngin hang s& cho phép thuc
hién 1 thanh toan bang mot hoic nhiéu hinh thic:

- Qua s tai khoan

- Quasd the

- Qua tén dang nhap

ol T E -l T B

Thanh toan don hang Thanh toan don hang

‘ VNPT

2 MB W UPBank ~ MAGRIBANK Théng tin Tai khoan/ Thé néi dia

B

Ngén hang TMCP Sai Gon - Ha Noi (SHB)

ACB oocB VietnBank®

BIDVY ) OCEAN BANK V' TPBank Hinh thirc thanh toan

‘ Thé ngan hang v ‘

Vietcombank ¥/ HDBank 2 ponGA Bank

S thé |
9704431019378857 ‘

=5 S \J
D aweum | WSHB -
r Ap dung tiéu chuan bdo mat PCI DSS & Geotrust SSL
> 0 VNPT Money cam két khang luu thé cta ban.
& seABank ]VB' | VIETBANK

Ban chua cé Tai khodn VNPT Money? Dang ky Tai
day

S8 tién thanh toan 100.000 & S4 tién thanh toan 100.000 d

Sau khi Thanh toan thanh cong, hé théng khoi tao tai khoan SmartCA theo thong tin
dang ky cua khach hang.

Trén app hién thi thong bao Khei tao dich vu thanh cong.

Click nat Kich hoat tai khoan dé thyc hién tiép cac budc Kich hoat.
Budc 4: Giao dién 4 Kich hoat va nop ho so

Nhap théng tin kich hoat

Hé thdng thuc hién giri ma kich hoat SmartCA qua sms/email caa nguoi dung.



Nguoi dung click nat Kich hoat tai khoan. Hé théng hién thj giao dién Kich hoat tai
khoan.
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@ English

Xac nhan don hang

Kich hoat tai khoan
Tiép theo: Tao ma PIN

S6 dinh danh
03919702322 %
Ma kich hoat

g ...... ,
Mat khau

Khdi tao dich vu thanh céng

[ Toi dong y véi diéu khodn str dung dich vu

Kich hoat lai tai khoan? bang ky tai khoan

Tong dai CSKH: 1800 1260

Nguoi dung thuc hién nhap thong tin nhu yéu cau trén app va click nat Tiép theo.

Hé thdng kiém tra thong tin, néu dang thong tin chuyén sang giao dién nop ho so gidy
to

Truong hop sai thong tin (s6 gidy to, ma kich hoat) nguoi dung kiém tra va nhap lai
dung thong tin SmartCA da gai vé mail/sms.

Chup anh gidy to va xac minh khudén mit

App SmartCA hién thi noi dung huéng dan chup gidy to. Click nit Tiép theo dé bt dau
qua trinh quay goc canh va chup anh giay to.
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16:41 ol T

Vui long thuc hién xoay gidy t& dé
thay cac géc canh ctia CCCD

Kich hoat tai khoan
Tiép theo: Tao ma PIN

Tai khoan ctia Quy khach can xac minh théng tin
dang ky, vui long chuan bi:

w==% Gidy CMND/Thé CCCD ban géc, con
L hiéu luc, khong scan/photocopy

@ | DG6i chiéu khuén mat véi anh CMND/
s Ccccb

Luu y chup anh gidy to:

| = )
.

Khéng chup Khéng chup Khéng chup
qua md& mat géc 16a séng

BOQUA _
HUGONG DAN

®

Nguoi ding xem huéng din va thuc hién quay goc canh giy to nhu huéng dan trong
video.

Luu y: Bat budc quay goc canh gidy to tir mit trudc ra mit sau trude khi chup anh mat
trudc, mat sau.

Nguoi dung thuc hién chup anh mit truéc, chup anh mat sau nhu huéng dan trén app
Click nut Tiép theo dé chuyén budc Quay video khudén mat

Click nat Chup lai dé thuc hién lai budc chup anh gidy to



. Chon "Chup lai" néu anh mg, 16a, khong
ro nét

. Chon "Chup mat sau" dé sang buéc
tiép theo

trén app.

al T

Nguyin Gude Hing F
1DVNM1970234385038197023438<<2 |
9703197F3703195VNMC<CLLLLLLO |

. Chon "Chup lai" néu anh mg, 16a, khéng
rd nét

+ Chon "Tiép theo" dé kiém tra thong tin




Sau khi hoan tit cac budc chup anh, quay video, hé théng s& thuc hién kiém tra xac
thuc hd so. Néu hd so hop 1€, chuyén budc ky hop dong dién tir

Néu ho so khong hop 18, hé théng chuyén vé man hinh Nhap thong tin kich hoat, nguoi
dung nhap lai thong tin va thuc hién lai eKYC.

Luu y: chi dwoc phép eKYC sai toi da 03 lan.
Ky hop dong dién tir
Nguoi dung tich chon dong ¥ va click Bit diu Ky dién tir

9:48 14:43

&  Thoéng tin hgp déng < Nhap ma OTP

Mau 07: Hop dong cung cdp va st dung dich vu chimg thiec chit ky s6 cong cing VNPT-CA

o - Vui long nhdp ma xdc nhan tai sé dién
P e e, thoai 0947106913

héng 4 nam 2023

DUNG DICH VU CHUNG THUC

SO CONG CONG VNPT-CA
10411792314/HDDY

S/QHI3 v cic van ban heimg dan thi hanh;

005/QH11 vi cic vin ban hiing ddn thi hinh;

- Can cir Lugt Lut Giao dich di¢n tic s6 51/2005/QH11 va cic vin ban huing dan
thi hinh;
- Can cir Lugt Cing ngh¢ thing tin s6 67/2006/QH11 va cic vin bin hwong dan thi ; A & a
hin: Gtfi lai ma xdac nhan trong 01:58s

tinh 56 130/2018/ND-CP ngay 27 thing 9 nam 2018 ciia Chink phi

Hop ddng cung cdp vi sir dung dich vu chimg thyc chir ky s6 cong cdng VNPT-CA
(dui ddy goi tit 1d “Hgp ddng) duge ky két vio ngay 06 thing 4 nim 2023 giira v bo
BEN SU DUNG DICH VU (Goi tit 1 Bén A):
L1 Déivéi Co quan/Té chire
Tén Co quan/Té chire:
Neudi dai dién:
Chire vy:
(Theo gidy ity quyén s6)
CCCD/CMND/HG chiéusd:  Ngay cip: Noi cip:
Quéc tich (dp dung v6i ngudi nude ngoi):
Dia chiftru s giao dich:

Dién thogi Website:
Fax
Tii khodn: Tai Ngin hing

M s6 thué:

Cic thong tin khic (néu ¢):

1.2. Déi véi Ci nhin

Ho v tén: Trin Thi Thanh Thiy ) ‘

CMND/H§ chiéw/CCCD: 034191021364, Ngdy cip: 10/05/2021. Noi clp: Céng an Ha Noi
Quée tich (dp dung v ngudi nude ngodi):

Dia chi: Dinh Tién Hoing, Phuimg Cira Nam, Quin Hodn Kiém, Ha Noi

Dién thogi: 0916996622 Email: thuy3t hust@gnail com
Fax

Ti khoan: . Tai Ngin hng:

Mi s6 thué:

Cic thong tin khic (néu co):

[T} T6i d@éng y véi ndi dung hop déng va
Diéu khodn phép ly

T6i hiéu va déng y thuc hién nhitng hanh déng

0 tUr lGc “Bat dau ky dién td” dén Idc “Hoan thanh
ky dién ti” 1a viéc ky hgp dong dién tif cung cap
dich vu ctia VNPT
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Théng tin chir ky dién tir Thoéng tin hdp déng

Vui long vé chit ky cla ban vao 6 dudi day. Thang tin nay o
sé dugc str dung lam chiI ky dién tf cho ban.

Thanh cong!

Hgp déng da dudc ky dién tu
thanh cong.

CONG HOA XA HOICHUNGHIA VIET NAM
y/ Dic Hip - Tu do - Hanh phi

PHIEU DE NGHI CUNG CAP DICH VY CHUNG THUC
oni CONG CONG VNPT-CA
S6 hop ding: HDHPGIOS0572214

Db tgng Khich hing sir dyng:
i i nhn thug 16 chie - doanh nghidp “ Canhin
dp dich vy: # Clip méi Gishan
N SUDUNG DICH VU (Goi it 13 Khich hng):
ire/ca nhin: PHAM NGOC ANH
Dia chi: 999, Phuimg Ngoc Son, Quin Kiéa An, Hai Phing
Dign thogi: 0947106913 Email giao dich: phamagocanhi@vapt.vn
M thué 15 chir)
Tai khoan sb: T Ngin hing
Gy chimg nhin DKDN/QD thinh 1jp/CMND/CCCDH{ chiu sb: 174973774
Quéc tich (v ngurdi nude ngoii):
Noi cip: Thanh Hod Ngly cip: 20072014
News dsi dién (T8 chic): Chite vy
(Thew gidy iy quoé
S8 CMNDICCCT/Ha chis cisa g di didn (T8 chirc:
Noi clp: Neay ol
i thog tin khs (né c6).
* Tracimg bop

i i hin vi e trs Jén e b sung Danh sich ci nhin cip
fu i dinh ki

11 THONG TIN BEN CUNG CAP DICH VU (Gl tht s VNPT VinaPhone):

Trung tim kinh doanh VNPT Thinh ph Hai Phong/ Ban Khich hing Té chire Doanh nghidp - Chi
ahinh Toug Cong ty Dich vy Vidn thing: (VNPT VinaPhone)

Nudi dai dién: Neuyén Tuin Anh Chirc vu: Gidm ddc Phang KHTCDN

(Theo sidy iy quo

22, duong. Phuimg An Duong. Quin L& Chin, Thinh phd Hii Phong
g hing: nganhany

Nhap OTP dugc giri vé sms va vé chit ky dién ti. Cubi cung Click nat Két thuc.

r
A

Cho duyét cap chirng thwr s6
Nhap ma PIN va cho Duyét cap chimg thu sb
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Tao ma PIN
Tiép theo: Kich hoat cap khéa

M3 PIN dugc str dung dé bédo vé chir ky s6 cua ban.

Khdi tao ma PIN

OO0 UL

Xac nhan ma PIN

OO

DE bao vé ma PIN ctia ban vui long st dung thiét bi
¢6 hé trg sinh trac hoc va kich hoat tinh nang nay

St dung sinh trac hoc C

Téng dai CSKH: 1800 1260

Bwée 5: Ky Bién ban nghiém thu

Sau khi VNPT Tham dinh va Duyét ho so cip chtng thu sd, app SmartCA sé hién thi

thong bao Da duyét cap chimg thu sd.

Click nat X4c nhén ky s6 va nhap ma PIN hoic sir dung sinh trac hoc dé ky x4c nhan

nghiém thu.

F7:01 T @

@ English

Khdi tao cap khoa
Tiép theo: Ky bién ban nghiém thu

Quan ly yéu cau ky so6,

lich str giao dich -
0.

VNPT SmartCA da tiép nhan hé so cua
quy khach, vui long cho VNPT SmartCA
tham dinh h6 so va cap chimg thu sé.

Téng dai CSKH: 1800 1260

Click nat Xem tai liéu dé xem thong tin chung thu sé.

11



ThoLarmyedcan BIEN BAN NGHIEM THU.pdf
13/01/2023 05:09 CH

Tén tng dur

CONG HOA XA HQI CHU NGHIA VIET NAM

VNPT SmartCA
Dic 1dp — Tyr do — Hanh Phiic
fenfile XAC NHAN NGHIEM THU DICH VU VNPT SMARTCA
BIEN BAN NGHIEM THU pdf (L vio Hb 0 thué bao theo Hop déng s§ HDHPGO044642314)
VNPT xin trin trong cim on khich hing da tin téng va ding ky sir dung dich v VNPT SmartCA.

o o D chinh thire sir dung dich vy, Quy khich hang vui long ky s xdc nhin cic thong tin dich vu dd cung cip,
Kich thudc cu thé b sau:
300KB 1. Thing tin dich vu VNPT SmartCA:

* Serial: 54010101c25¢12¢4b8bfd5daaf5f483a

+ Tén khich hing: Pham Ngoc Anh
o . + Tii khoin k§ s6: PIDHPG174973774_001
M0 ta giao dich + MST/ICMT/CCCD: 174973774

N; 1 13/01/2023 09:23:00

Ky’ bién ban nghiém thu . N; thiic: 13/01/2024 09:23:00

+ Goi dich vu: VNPT SmartCA 12 thing
1. Xde nhjn eda khich hing:

Téi di kiém tra vi xic nhiin thang tin dich vy VNPT SmartCA duge cung cép li chinh xic.

B KY XAC NHAN
(Ky 56)
m tai |
Téng dai CSKH: 1800 1260
A L ]

Budc 6: Ping ky tai khoan chir Ky so trén cong dich vu cong qudc gia.

Pé st dung trén trang Dich vu Coéng, Cong dan tién hanh vao
https://dichvucong.gov.vn/p/home/dvc-trang-chu.html, thyc hién Pang ky, chon

VNPT SmartC

dichwucong.gov.un/ chu.html
! https//mailgoogle... @ ONLINE OFFICE Women's Sunglasse.. @ C&m nang dich vu -... Nién giam Théng k... Flickr: Kho &nh clia.. ™ Chuong trinh K& to... Trangquatang KM @ Labanvn-Danhba.. & Thu
aCONG DICH VU CONG QUOC GIA j\ Biing ky ‘ | Ping nhap ‘

Két néi, cung cdp théng tin va dich vu céng moi Itic, moi ndi

Gidithidu  Théng tin va dichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thd tuc hanh chinh ~ Hé trg
BNA\. " e MVMBWWANAT = T/ A, N e\ T /a8 5] T
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https://dichvucong.gov.vn/p/home/dvc-trang-chu.html

* Tai khoan cung cip to "Buu dién Viét Nam"

khdng danh che CBCCVC cd quan nha nudc

Xdc minh muc d6 cao (IAL3)

\
4

USB ky s6 SIM ky s6 | VNPT SmartCA

o

Buéc 7: Nhip thong tin ding nhip 1a s6 CCCD & MK = H¢ thong yéu cau Xac
thuc

SmartCA, luc nay Cong dén dang nhap vao app VNPT SmartCA trén dién thoai thyuc
hién ky s6 - man hinh Dich vu Cong s€ xuat hién tén Cong dan nhu sau la thanh cong:

N

VNPT SmartCA
Dang nhap
Tén dang nhap
‘ p491 840 N
Mat khau
......... @
Nh& théng tin dang nhap Quén mat khau? X&c thyc SmartCA

Vui lbng ki€ém tra va xéc nhan giao dich trén Uing dung di déng!

Pang nhap

dichvucong.go

@ ONLINE OFFICE C g di 3 S i 4 Chuang trinh K& Trang quatang KM @ Labi

$€6NG DICH VU CONG QUOC GIA \Ig Nguyén Thi Thanh Phung

K&t néi, cung cdp thdng tin va dich vu céng moi ldc, moi noi

T hitps://mail.gc

Gidi thieu  Théng tin va dichvu  Thanh toan truc tuyén  Phan &nh kién nghi  Thi tuc hanh chinh  Hé trg
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